
FOSTER PARENT SERVICE AGREEMENT 

Foster Parents: ___________________________________________________

In consideration of mutual obligations and to promote a clear understanding of the factors involved in providing foster care, the following agreement is being entered into by Foster Parent(s) and Supervising Agency CARE Family & Children Services Inc. 
THE FOSTER PARENTS AGREE:  
· Oversee the physical needs of the child.  (i.e. clothes, personal hygiene, special needs).
· Ensure that the provincial standards for emergency, fire, safety, and healthy protection are met, as outlined in the Policy and Procedure Manual.
· Review the Policy and Procedure Manual prior to child being places and then once every 12 months after the initial training.
· Attend school meetings, assessments, regular reviews, conferences, court, plan of care’s etc.
· Provide day to day care for the child/children including access to recreation activities.
· Deal with difficult behaviour and be creative and open to personal and professional growth.
· Read and understand the Complaints and Investigation of Complaint against Foster Family process as outlined in the Policy and Procedure Manual.
· Acquire and maintain adequate homeowner’s or tenant’s insurance and motor vehicle insurance up to the minimum limit of $2Million.
· A primary foster parent who chooses to work and/or volunteer either inside or outside the foster home must have a schedule that would not interfere with the ongoing support needs of the children/youth placed in their care.  CARE FCS must be informed of employment or availability changes of the primary caregiver in the home.
· To allow the representative of CARE FCS agency to visit your home in conjunction with licensing procedures, foster care planning, and placement.
· To accept children into the home only through the CARE FCS and not through other individuals, agencies, or institutions.
· To provide a safe environment for the foster child.
· To treat a child placed in the home as a member of their own family and to provide this child the nurture, care, and boundaries suited to their needs.
· To maintain continuous contact and exchange of information between CARE FCS and yourselves, as foster parents, about matters affecting the adjustment of any child placed in the home.
· The foster parents shall keep the child/youth’s matters confidential and to discuss them only with CARE FCS staff members, respite workers or with other professional people designated by the agency. 
· To obtain the permission of CARE FCS if the child is to be out of the home overnight. 
· To report to the agency any changes in the composition of your household, change of address, or change in the employment status of any adult member of the household, anyone moving in or out of the home, etc.
· To make no independent plans for a child to visit the home of the child’s birth parents, guardian, or relatives without prior consent from CARE FCS.  
· To adhere to CARE FCS policy and procedures regarding the plan of medical care and medication, this includes but not limited to keeping medication records if required.
· Notify CARE FCS when a placement results in undue hardship to your foster family, possibly resulting in the need to remove the child from placement.  Give CARE FCS a minimum of seven days’ notice if removal of child is requested unless it is agreed upon with the agency that less time is required or if the situation is considered an emergency.
· Recognize the responsibility for continuing training and the development of your skills as foster parents and participate in appropriate training programs, including monthly or quarterly Team Meetings.
· Make every effort to support, encourage, and enhance the child's relationship with the child’s natural parents or guardian as appropriate and directed by CARE FCS. 
· To provide CARE FCS with all receipts for all “bill back” purchases not covered by the per diem rate.
· To keep up to date and maintain a good understanding of with all policies and procedures. 
· Sign a Statement of Confidentiality and adhere to those polices.
· To provide the foster child with appropriate clothing up to a minimum of $50/month, included in the per diem.  The clothing money is not to be given directly to the foster child.
· To provide the foster child with local routine travel and a minimum of 200 kilometers a month as required by programming. The foster parent will be reimbursed $0.42 per km over and above 200km per month for providing transportation to meet the request of the society. Foster parents are required to complete the KM tracking form and submit with monthly billing. 
· To take Non-Violent Crisis Prevention course yearly and follow CARE FCS policy regarding restrains. CARE FCS does not allow Physical or Mechanical restraints.  
· To keep updated with their first aid. All First Aid/CPR training must be completed by a WSIB approved provider.
· Post a fire safety plan in a visible location and check fire and cardon monoxide alarms are in working order. Change the batteries twice a year and record on a tracking sheet.
· Participate in creating a foster parent learning plan that meets the requirements of CARE FCS and the MCCS. The learning plan is to continue your educational requirements to support caring for the children and youth in our care.
· To prepare and provide summaries regarding the foster child’s weekly activities, i.e. appointments, school, meetings, highlights, incidents, social activities.
· To provide the foster child with nutritious meals following recommendations of Canada’s food guide.
· To take paid or unpaid respite as required by the family.  To provide two weeks’ notice when requesting planned respite.
· To celebrate the foster child significate dates and accomplishments, i.e. birthday, graduation.
· To update and provide information about the foster child to a respite worker/family, before or during the respite. No respite worker will call to ask redundant or insignificant questions; they will only ask questions involving the care and safety of the foster child.

· Refrain from using any unacceptable disciplinary practices as outlined below:
· Harsh or degrading responses that could result in the humiliation of a child or undermining a child’s respect or self-esteem.
· Deprivation of basic needs including Food, Shelter, Clothing;
· Extensive and prolonged withholding of emotional responses or stimulation after the undesirable behaviour has stopped.
· Threatening removal of the foster child from the foster home when it is not a treatment planned approach.
· Punching, shaking, shoving or other forms of aggressive physical contact.

FOSTER PARENTS MUST IMMEDIATELY INFORM CARE FCS OF ANY OF THE FOLLOWING SERIOUS OCCURRENCES INVOLVING A FOSTER CHILD:                                                                                   
· Death of a child
· Any ‘third party’ contact including police or hospital.
· Serious illness, serious injury or hospitalization
· Abuse or mistreatment of the child.
· Apprehension by the police
· Fire or other disaster in the home.
· Absences of the child, from the home without permission- AWOL
· Physical restraint of a child
· Medication Error
Timelines for submitting Serious Occurrence Reports
 Based on the type of incident, an SO is designated as either a Level 1 or a Level 2. The level indicates the timeframe in which the SO must be reported to MCCSS. 

Level 1 Serious Occurrences • Submit an SOR within 1 hour of becoming aware of the SO or deeming the incident to be an SO. 
Level 2 Serious Occurrences • Submit an SOR as soon as possible but no later than 24 hours after becoming aware of the SO or deeming the incident to be an SO. For SORs submitted outside of the reporting timelines specified in the Guidelines, service providers are required to explain within the SOR why the submission was late.  16 Ministry of Children, Community and Social Services


ROLES AND RESPONSIBLITIES OF THE CASE MANAGER:
· Provide and oversee clinical and administrative services for the foster children in the home.
· Assess and support the foster family.
· Meet with the foster parents on a regular basis to work out Treatment Plans and to facilitate behaviour management (contact weekly either by phone, email or visit; monthly face-to-face at Resource Meetings, Plans of Care or individual foster parent visit);
· Liaise with other CARE FCS staff and consultants regarding important events or treatment issues for the child (i.e.  CAS, Counselors, Physicians, Supervisors’ Meeting or Clinical Behaviour Consultation Team, School Admin. etc.);
· Provide ongoing support and consultation to the foster parents, as well as support in crisis situations.
· Maintain telephone contact with placing agencies and child/youth’s worker.
· Provide consultation to the school as required.
· Attend all conferences, updates, reviews, and Plans of Cares, providing appropriate copies for placing agencies.
· Access any specialized consultation, treatment and supports identified through the Plan of Care.
· Create Safety plans for all children in the home. Review the report with the child/youth, placing agencies and all other parties that are involved with the child/youth.
· Follow-up on requirement to share reports between Children’s Aid Society and CARE FCS.

THE SUPERVISING AGENCY, CARE FCS, AGREES:  
     To complete a Pre-Assessment application before a child can be placed in a home.
· To compensate the foster parents a per diem rate of $80 for food, shelter, clothing, school needs, foster child allowance, programming, and transportation costs (over and above 200 km per month) per foster child for the number of days the foster child is in the home.  See outline of diem break down at the end of document.  
· Provide 24-hour emergency service, support and/or relief.
· Provide foster parent training opportunities ~ New Foster Parents to originally attend orientation training sessions, organizational culture, policy & procedural training sessions. New foster parents must complete Trauma Informed Care training, PRIDE training, valid first-aid/CPR certificate, Indigenous and Kujali training prior to any placements,  All foster parents have access to Safeguards Training (i.e. Attachment Training, FASD Training, Cultural Competency Training, LGBQT, etc.) and CPI and First Aid.  Other workshops may be made available through our Community Partners.
· To share openly, continuously and in a spirit of partnership, information relevant to the care of the child.
· To assume responsibility for the overall planning for the foster child as specified by the parent, CAS, guardian, or custodian, and to assist the foster parents in meeting their day-to-day responsibilities toward the child.  
· To make every attempt to place a child whose needs can be met within the foster family as per the Pre-Assessment application. To provide information pertaining to the child prior to placement (especially information about the nature and circumstances of abuse suffered by the children) and to involve the foster parents in the decision to place in, or remove the child from, their home.
· To offer paid respite at the maximum rate of 24 days per year per child.  CARE FCS will do our best to provide respite on the date(s) requested but cannot guarantee compliance due to the dynamic nature of our business. We require a minimum two weeks’ notice to arrange appropriate respite and will advise compliance to the request in a timely manner.  CARE FCS considers and treats respite as paid vacation.
· To provide and a minimum of five days during camp.  There is no guarantee that the foster children in your home will be gone for camp at the same time.  We will do our best to accommodate your needs or requests but cannot ensure the children/youth will be at the same camp or gone from your home at the same time.
· Compensation starts on the first day of placement and continues until the day the child/youth is moved.  The foster parent is reimbursed for the nights the child stayed in the home, therefore, paid for the first day but not the last day.
· Assist in the maintenance of the child’s constructive relationships with parents and other family members and to involve parents in future planning for this child.
· To supervised and visit the family foster home and child in accordance with the MCCSS requirements and to be available to give needed services and consultation concerning the child's welfare at all times.
· To respect the foster parents' preferences in terms of sex, age range, and number of children placed in the home.   
· To provide or arrange for training and support for the foster parents. 
· To provide emotional support if there is a CAS investigation in the home due to an allegation, we cannot get involved in the investigation, but we will provide as much information as legally allowed.
· To provide foster parents with an annual review and a copy of the CARE FCS licensing report.  
· To provide assessments and leadership in clinical matters.
· Provide procedure for grievances of foster parents.
· To provide a gift to the foster child for their birthday from CARE FCS and to cost share with the CAS for Christmas presents and money for the child/youth to spend on others.
· To inform the foster parents in writing stating the reasons for the closures of their home as foster home if this should become necessary.
It is the policy of CARE FCS that the following situations shall be grounds for closure of a foster home:
· Failure by the foster parent to notify CARE FCS if a foster parent or a member of the household, who is over 18 years of age, is convicted of a criminal offense after the initial police check is carried out.
· Use of corporal punishment or inappropriate use of discipline by the foster parent.
· Registration in the child abuse register of the foster parent, or any other member of the household over 18 years of age.
· The recommendation of a foster home review that has not been implemented.
· Any changes within a home, i.e. other family members moving in or out of the household or accepting occupants such as boarders without prior consent of the CARE FCS Case Manager.
· A repeated lack of improvement when a situation has been addressed, verbally and in writing, with a foster parent (e.g. continued smoking in the home, lack of attendance at meetings or trainings, unprofessional conduct);
· Any behaviour that violates the child’s Rights.





















I/We the undersigned, have discussed the preceding expectations together and understand, and agree, to these basic principles. This agreement shall be reviewed annually and may be terminated at the request of the foster parents in CARE FCS program or the CARE FCS Director.

Signatures: 
We have read the foregoing statements and have retained a copy of this document.  
Foster Parent: ___________________________________Date:    __________________ 

Foster Parent: ___________________________________Date:    __________________ 

CARE FCS Representative: _________________________Date: ____________________
					

· As a foster parent, I agree to a “no smoking” policy in my home or when travelling with foster children in my car.
· I agree to keep my home and car insurance updated and will show proof of this when requested at the initial signing of this agreement and annually thereafter.   ______________ (CARE Representative) to initial they have seen documentation)
·  If I have pets in my home, I will keep their vaccinations updated and again show proof of this documentation as quoted above.  _____________ (CARE Representative to initial they have seen documentation)
· Reviewed fire plan with foster parent (if in foster home, check to ensure all smoke and carbon monoxide detectors are working and fire evacuation plan is visible) _____________ 











Per diem break down:
	· Food & Laundry
	 
	$12.00

	· Health Supplies & Related Items
	$2.00

	· Clothing & Footwear
	
	$2.00

	· Spending Money
	
	$3.00

	· Recreational & Entertainment
	$4.50

	· Transportation & Travel
	 
	$4.00

	· School Related Expenses
	$2.00

	· Salary for FP
	 
	$47.50

	· Office Supplies & Home Maintenance
	$1.00

	· Telephone
	
	$1.00

	· Furniture & Equipment
	
	$1.00

	· Total
	 
	$80.00



Over & above the Per Diem:
· We include a YMCA pass (OR Monthly Pass) for each foster child if they are going to use it
· Personalized recreational activities that require pre-approval
· A minimum a five-day camp.  
· Expenses above and beyond the per diem cannot be billed back to CARE FCS without prior approval by CARE FCS regardless of the arrangements made with Children’s Aid.
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