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[bookmark: _GoBack]FORM

All foster children in care have the right to complain about the services provided by all personnel of CARE Family & Children Services Inc. (i.e., foster parents, foster care supervisor, staff, Senior Management, etc).

Who To Speak To:

If you have a concern you can speak to:

1) The person you are concerned about
2) Your Foster parent(s)
3) Foster Care Supervisor
4) Staff
5) Senior Management

If you still unhappy with the outcome of your concerns you can also speak to:

1) Your Social Worker
2) The CAS After-Hours Worker
3) A CAS Supervisor
4) The Child’s Advocate

I furthermore understand that my right is to receive a response in regards to my complaint within twenty-four (24) hours of the lodged complaint.  The complaint will be looked into, dealt with, and resolved within five (5) business days.

												
Foster Child:							Date:

												
Foster Parent:				            		Date:

												
Foster Care Supervisor:					Date:

												
CARE Family & Children Services Inc.			Date:








[bookmark: complaintsprocedure]COMPLAINTS PROCEDURE EXPLANATION FORM

It is your right to be heard and to have your complaint(s) investigated.  If you feel your rights have been violated:

· Discuss your complaint(s) with the foster parent(s)/staff at the time;
· The foster parent(s) or staff will then investigate your complaint and will get back to you with their findings;
· If you are not satisfied with the results, report your complaint(s) to the Foster Care Supervisor or the Owner/Operator;
· They will investigate the matter further on your behalf;
· If this still fails to satisfy you, you may contact the Owner/Operator, in writing, and request that he investigate the matter further on your behalf;
· He may appoint a designate to investigate on his behalf;
· Within thirty (30) days, the designated person will notify you, in writing, of the findings and results;
· The findings and recommendations of the Owner/Operator are final;
· If you decide this still does not satisfy you, you may wish to contact the Ombudsman Office, the Child Advocate Office, your Social Worker, a member of Legislative Assembly, or a member of the Federal or provincial Parliament;
· You may consult with one or all of the above at any stage of your investigation.


The complaint procedures have been explained to me:

											

Foster Child Signature:					Date:

											
Parent/Guardian Signature:					Date:

											
Witness:							Date:










INTERNAL – FOSTER CHILD – COMPLAINT FORM

Name of Foster Home:								
Name of Foster Child:									
Date Received by staff:								
Date Received by Foster Care Supervisor:						
Date Received by Owner/Operator:							
Date of Complaint:									
Date of Incident 		
(if different than date of complaint):							

Nature of Complaint (describe what happened – use separate page if necessary)?
																																																																																				

What Action have you taken to resolve the issue verbally with those involved?
																																																																																				

What Action are you requesting?
																																																																																				


												
Foster Child’s Signature:						Date:



